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SHEBOYGAN - Several people told
Kelsey Frericks and her mom, Kristin
Murphy, she would never be a nurse. 

After having to be resuscitated and
stabilized following her mom’s emer-
gency cesarean section in November
1992, Frericks was rushed to a neonatal
intensive care unit in Milwaukee, where
she spent more than three weeks. 

Murphy was told twice that her
daughter would likely not survive. 

However, after receiving treatment
on her respiratory system in Milwaukee,
and then care from the Sheboygan Me-
morial Medical Center for a week, Frer-
icks was sent home, healthy. 

A lasting side effect for her was a loss
of hearing. But that hasn’t deterred her. 

Frericks was recently named the 2021
Nurse of the Year for the Hospital Sisters
Health System hospitals in Eastern
Wisconsin. Ten nurses were nominated
across the four hospitals: HSHS St.
Nicholas Hospital in Sheboygan, HSHS
St. Vincent Hospital and HSHS St. Ma-
ry’s Hospital Medical Center in Green
Bay, and HSHS St. Clare Memorial Hos-
pital in Oconto Falls. 

She is an emergency department
nurse and the Critical Care Trauma Pro-
gram coordinator at HSHS St. Nicholas
Hospital, where she’s worked since
2018. 

Frericks is an “astute emergency”
nurse, said Cassandra Loose, emergen-
cy department manager at HSHS St.
Vincent Hospital, who worked with
Frericks for five years at HSHS St. Nich-
olas Hospital, first as a bedside col-
league and then as her emergency de-
partment manager. 

She said Frericks is an advocate for
her patients, making sure to give the
right care as quickly as possible, and she
also motivates those around her to lead
healthy lifestyles. 

“Everybody that she comes into con-
tact with, whether that be her patients
or colleagues — and not just nursing col-
leagues but X-ray and house supervi-
sion and our inpatient staff and our reg-
istration staff — she really, truly cares
about everyone and makes sure that ev-
eryone feels heard and knows their val-
ue,” Loose said. 

Murphy said Frericks’ dad, Dan, and
she were thrilled when they found out
Frericks won the award. 

“I’m over the moon,” Murphy said.
“She’s had a lot go wrong in her life.
We’ve never let her define herself by her
disability, even though people wanted
to. … It’s a full circle from being told she
might not be here twice when she was in
the NICU to now being a mom, an RN
and ER nurse, nursing supervisor. She’s
my inspiration, all of my girls are.” 

Nurse of the year Kelsey Frericks
perseveres in the face of adversity

Frericks said she thinks her birth sto-

ry impacted her decision to become a
nurse. 

“My birth story has always really in-
trigued me,” Frericks said. “I always
wanted to learn more about everything
— all the equipment I was on. I wanted
to learn everything that I went through.
I wanted to know just all the things that
all the people that were involved that
helped keep me alive during that time.” 

Growing up, Frericks said she
dressed up as a nurse and doctor for a
few Halloweens, wearing a fake stetho-
scope and carrying a nurse kit as part of
her costumes. Despite thinking she
wanted to be a nurse when she was lit-
tle, she was concerned her hearing loss
would be an obstacle. 

“Having a stethoscope really con-
cerned me because I have the hearing
aids in and, (I thought), ‘Would I be able
to hear like the lung sounds, the heart
sounds with that in?’” Frericks said.
“But there’s a lot of technology out these
days that just really helped me be able to
hear.” 

Although it made Frericks upset
when some people said she wouldn’t be
able to be a nurse because of her hearing
loss, she persevered. 

“My parents were always very en-
couraging, supportive and (told me) if I
work hard, I’ll achieve what I want to,”
Frericks said. “I try not to let anyone
stop me from achieving what I want to.” 

Murphy joked that Frericks is “pretty
hardheaded and stubborn,” which she
said she gets from her. 

Frericks recently completed her
bachelor’s degree in nursing at the Uni-
versity of Wisconsin-Green Bay and
graduated from Lakeshore Technical
College with an associate degree in
nursing in 2017, before coming to HSHS
St. Nicholas Hospital. 

When faced with her first emergency
situation, she said she was very calm.

“That’s key, definitely in those situa-
tions,” Frericks said. “You gotta push
forward and remember everything

you’ve learned. And just remember that
the patient’s No. 1 and you get them bet-
ter.” 

Murphy said Frericks is like her dad
in that way. 

“Her dad is very calm,” Murphy said.
“I’m very high strung and organized and
she’s a lot like her dad — very Zen, even
with her toddler now.” 

Frericks said she gives credit to her
dad for her decision to pursue emergen-
cy care. When she was growing up,
they’d watch ER drama reality shows,
and he is a first responder in the town of
Wilson. 

“I was always intrigued by his 911 calls
and the adrenaline that comes behind
it,” Frericks said. “Not knowing what
you’re gonna walk into or what’s gonna
walk in the door. I just love that it’s al-
ways something different. And it gets to
really challenge me.” 

She has been on the COVID-19
front line throughout the
pandemic

For nurses and health care workers
across Wisconsin, the nation and world,
the COVID-19 pandemic has been an un-
precedented and extremely challenging
time. 

Frericks said it was very scary. 
“Being in the ER, you’re on the front

line of taking care for these COVID pa-
tients,” Frericks said. “Learning about
the actual virus, learning about how it
can affect you and how it can affect ev-
eryone else around you — it was terrify-
ing. I mean you don’t know. You’re terri-
fied that you’re gonna get it.” 

Frericks’ team and COVID-19 health
protocols were critical to getting
through it. 

“We were blessed to have all of the
isolation precautions you could possi-
bly need during that, and I think it was
really important that I work with a great
team, and we all just had each other’s
backs,” Frericks said. “We helped each

other on the really difficult days.” 
Loose said unlike some health care

workers who may have lost their pas-
sion for their work during the COVID-19
pandemic, Frericks’ passion for nursing
continued. 

“That light and passion for nursing
never went out,” Loose said. “Kelsey
really stayed committed to not only just
nursing but our hospital values and our
patients and really making sure that ev-
ery patient that walks through the door
knew that she was there for them.” 

Because Frericks said she relies a lot
on reading people’s lips, it has been
challenging to communicate with face
masks during the COVID-19 pandemic.
However, her team helps bridge com-
munication in the hospital. 

“They will enunciate what the pa-
tient says, or they’ll ask them later,”
Frericks said. “Or, say we go into a pa-
tient room together ... if I miss some-
thing, they’re always willing to be like,
‘Hey, remember that they said this?’ or
‘Actually, no they meant this.’ And all the
doctors know to come up to me and talk
and not scream over from where they
sit. And also, the nurses I work with,
they’ll come right next to me, they’ll pull
their mask down just so I can read their
lips.” 

The Sheboygan nurse wants to
keep spreading kindness

For Frericks, one of the greatest re-
wards of her job is hearing she’s made
an impact on someone’s life. 

“I’ll hear about it later that they sur-
vived, or they’re now living a better life
from life-saving techniques that we did
on them,” Frericks said. “I just love hear-
ing that they’re doing better.” 

In her work, Frericks said she thinks
of the mantra “always be kind.” 

“You don’t know what they (patients)
have been through,” Frericks said. “You
don’t know what they’re going to be go-
ing through. And I think it’s important
in today’s world to really show more
kindness.” 

She said she gets that from her mom. 
“I’ve always tried to teach my girls,

‘You’re no better or no worse than any-
body,’” Murphy said. “’Be kind. You nev-
er know what that person is going
through. The outer shell may look all
pristine and happy, but you don’t know.’
I will admit that when people would
come up to me and say, ‘You know she
probably won’t be a nurse?’ — Did it hurt
my feelings? Damn right. But my per-
sonality would be such that, ‘She’ll show
you.’” 

For people who may relate to Frericks
— being told they can’t achieve a goal —
Murphy said she hopes people won’t lis-
ten to naysayers. 

“You have a goal? Go for it,” Murphy
said. “They don’t know what you’re go-
ing through. Just do it, don’t limit your-
self.” 

Contact Alex Garner at 224-374-2332
or agarner@gannett.com. Follow her on
Twitter at @alexx_garner. 

Nurse of the year perseveres in face of adversity
Alex Garner
Sheboygan Press

USA TODAY NETWORK – WISCONSIN

Kelsey Frericks is the 2021 HSHS St. Nicholas Hospital Nurse of the Year.
GARY C. KLEIN/USA TODAY NETWORK-WISCONSIN

OSCEOLA – Is someone missing an
alligator?

A small American alligator, just about
2 feet long, caught the attention of some
local kids along Long Lake on Saturday
before it was handed off to Osceola Boat
Patrol, then the Wisconsin Department
of Natural Resources, and finally J&R
Aquatic Animal Rescue, according to
the rescue director, John Moyles.

Now it sits at the rescue waiting to be
claimed, and after a week, it will be sur-
rendered to an accredited sanctuary. 

Moyles said the alligator could have
escaped its home as a pet or from a cage
in someone’s yard, or someone who
couldn’t or didn’t want to care for it any-
more may have left it behind.

This is the rescue’s fourth alligator,
and most of the time, the animals are

surrendered from people who became
overwhelmed with the care needed.

“While (alligators) make great pets,
they don’t make great pets for every-
one,” Moyles said.

With few laws on dangerous or exotic

pets in Wisconsin, regulations are
mostly up to individual municipalities.
For instance, in Menasha, where the
rescue is located, alligators are legal if
they are smaller than 30 inches. 

In Appleton, however, they are ille-
gal.

“Chickens are still illegal, but we can
have 30-inch alligators,” Moyles said of
Menasha’s laws.

The “level of care” concern is the rea-
son Moyles will surrender the alligator
to a sanctuary after a week if it is un-
claimed instead of adopting it out.

J&R Aquatic Animal Rescue takes in
surrendered aquatic pets, but is also is
part of a network of rescues that can
handle other types of animals. Moyles
said if there’s a pet an owner can’t take
care of anymore, even if it’s not aquatic,
he and the rescue can help get it where it
needs to be.

Moyles, who has worked in the pet
industry since 1996 and has an educa-
tion background in natural resources,
began working with Sea Grant on exotic
pet surrender events in the Fox Valley,
which invited people to drop off pets
they were no longer going to care for
rather than releasing them into the wild.
He then started J&R Aquatic Animal
Rescue in February 2020 in an effort to
help rescue more animals.

For more information on J&R Aquatic
Animal Rescue, call 920-419-8839.

Contact Daphne Lemke at
dlemke@gannett.com. Follow her on
Twitter at @daphlemke.

Escaped alligator awaits owners at animal rescue
Daphne Lemke and Kelli Arseneau
Fond du Lac Reporter

USA TODAY NETWORK – WISCONSIN

John Moyles of J&R Aquatic Animal
Rescue in Menasha took in a small
alligator found swimming in Long Lake
last weekend. PROVIDED BY JOHN MOYLES

“Chickens are still illegal,

but we can have 30-inch

alligators.”
John Moyles
J&R Aquatic Animal Rescue director


